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Minister for Health and Social Services ‘{J)

Llywodraeth Cymru
Welsh Government

Jenny Rathbone MS

Chair of Equality and Social Justice Committee
Senedd Cymru

Cardiff Bay

Cardiff CF10 4PH

SeneddEquality@senedd.wales

12 February 2024

Dear Jenny,

| am writing to you to draw your attention, and that of the committee’s, to the launch
of the consultation on amendments to the ‘Putting Things Right’ process and
National Health Service (Concerns, Complaints and Redress Arrangements) (Wales)
Regulations 2011.

The consultation is launched 12 February 2024 and closes on the 6" May 2024.

https://www.llyw.cymru/newidiadau-arfaethedig-ir-broses-gweithio-i-wella

Your sincerely,

Eluned Morgan AS/MS
Y Gweinidog lechyd a Gwasanaethau Cymdeithasol
Minister for Health and Social Services

Canolfan Cyswllt Cyntaf / First Point of Contact Centre:
Bae Caerdydd « Cardiff Bay 0300 0604400
Caerdydd « Cardiff Gohebiaeth.Eluned.Morgan@llyw.cymru
CF99 1SN Correspondence.Eluned.Morgan@gov.wales
Rydym yn croesawu derbyn gohebiaeth yn Gymraeg. Byddwn yn ateb gohebiaeth a dderbynnir yn Gymraeg yn Gymraeg ac ni
fydd gohebu yn Gymraeg yn arwain at oedi.

We welcome receiving correspondence in Welsh. Any correspondence received in Welsh will be answered in Welsh and
corresponding in Welsh will not lead to a delay in responding.


mailto:Gohebiaeth.Eluned.Morgan@llyw.cymru
mailto:Correspondence.Eluned.Morgan@gov.wales
mailto:SeneddEquality@senedd.wales
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.llyw.cymru%2Fnewidiadau-arfaethedig-ir-broses-gweithio-i-wella&data=05%7C02%7CMark.Madams%40gov.wales%7C8d538e9992f5499827d808dc28b1ae69%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638429990802809661%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lIoyOjBlhGvBHAAXzJXJVif8iw9ZGiqPgNDGe4lYuw4%3D&reserved=0

